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WHO'SWHO IN THE"VISIT USA" TRAVEL/TOURISM INDUSTRY IN GREECE

Thereiscurrently no VISIT USA Committee in Greece.

WHO'SWHO IN THE VISIT USA TRAVEL/TOURISM INDUSTRY IN GREECE isintended for
use by the American travel industry to facilitate contact between American suppliers of tourism
services/products and Greek tourism suppliers and organizations which to the best of our knowledge
are known to be selling Visit USA travel and tourism. The information contained in this document
was compiled from private sources. No claim is made that it is complete, nor does it imply any
endorsement by the United States Government. Any company’s, organization’s or individual’s
omission is not to be construed as adversely reflecting upon their reputation, bona fides, and
professional standing.
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Fax: 30-1/721-8660
E-mail: OAthens@mail.doc.gov

AIRLINES
Name: AMERICAN AIRLINES

Represented in Greece by GOLDAIR LTD.
Address. 15 El. Venizelou Street
City: GR-105 64 Athens, Greece
Phone: 30-1/3241169; Fax: 30-1/323-1205
Contact: Mr. Stelios Golemis, President
Activity: Airline
Notes: Flightsto USA are operated through other European capitals
Name: CONTINENTAL AIRLINES

Represented in Greece by INTERMODAL AIR SA.
Address. 25 Filellinon Street
City: GR-105 57 Athens, Greece
Phone: 30-1/323-9000; Fax: 30-1/324-9152
Contact: Ms. Zoe Skrekis, Managing Director
Activity: Airline
Notes: Flightsto USA are operated through other European capitals
Name: DELTA AIRLINES
Address. 4 Othonos Street
City: GR-105 57 Athens, Greece
Phone: 30-1/331-1678; Fax: 30-1/325-0451
Contact: Mr. Stephanos Costopoulos, Sales Manager Greece
Activity: Airline
Notes: Direct daily flights Greece-USA



Name: OLYMPIC AIRWAY S

Address. 96 Syngrou Avenue

City: GR-117 41 Athens, Greece

Phone: 30-1/926-9111; Fax: 30-1/926-7154
Contact: Mr. Dioynisis Kalofonos, President

Activity: Airline - Nationa Air Carrier

Notes. Direct flights Greece-USA

Name: SCENIC AIRLINES
Represented in Greece by APG HELLAS
Address: 33 Akademias Street

City: GR-106 72 Athens, Greece

Phone: 30-1/360-3120 Fax: 30-1/363-3121

Contact: Mr. John Platanias, General Manager

Activity: Sightseeing flightsto U.S. national parks of the southwest (Grand Canyon,
Monument Valley and Bryce Canyon)

Notes:

Name: TRANSWORLD AIRLINES (TWA)

Represented in Greece by AMPHITRION AIR SERVICESLTD.
Address. 7 Syngrou Avenue
City: GR-117 42 Athens, Greece
Phone: 30-1/921-3386; Fax: 30-1/924-2507
Contact:  Mrs. Fotini Georgakopoulou, Sales Manager
Activity:  Airline
Notes: Flightsto USA are operated through other European Capitals

Name: U.S. AIRWAYS
Represented in Greece by DISCOVER THE WORLD MARKETING - GREECE
Address 65B Vouliagmenis Avenue & 29 Achilleos Street
City: GR-166 74 Glyfada, Athens, Greece
Phone: 30-1/965-2300; Fax: 30-1/960-0941
Contact:  Mr. Dinos Frantzeskakis, President
Activity: Airline
Notes: Flightsto USA are operated through other European Capitals

Name: UNITED AIRLINES
Represented in Greece by UNIONAIR LTD.
Address 5 Syngrou Avenue
City: GR-117 43 Athens, Greece
Phone: 30-1/924-2645; Fax: 30-1/924-1391
Contact: Mrs. FredaKandrali, Sales Manager Greece
Activity: Airline
Notes: Flightsto USA are operated through other European Capitals

ASSOCIATIONS




Name: GREEK NATIONAL TOURISM ORGANIZATION (GNTO)
Addres. 2 Amerikis Street
City: GR-105 64 Athens, Greece
Phone: 30-1/322-3111; Fax: 30-1/322-4148
Contact: Mr. Yiannis Stefanidis, President
Mr. Eugene Giannakopoul os, Secretary General
Activity: State-owned organization responsible for travel/tourism in Greece
Notes:

Name: AMERICAN SOCIETY OF TRAVEL AGENTS (ASTA) - GREEK CHAPTER
c/o Balakakis Incentives & Worldwide Tour Operators

Address. 36 Voulis Street

City: GR-105 57 Athens, Greece

Phone: 30-1/322-5612; 322-5647  Fax: 30-1/325-0641

Contact: Mr. Andreas Balakakis, President

Activity: Association

Notes: Greek Chapter of ASTA

Name: CHAMBERS OF HOTELS IN GREECE
Address: 24 Stadiou Street

City: GR-105 64 Athens, Greece

Phone: 30-1/331-0022; Fax: 30-1/322-5449

Contact: Mr. Aristotelis Divanis, President
Activity: Chamber

Notes:

Name: HELLENIC ASSOCIATION OF TRAVEL & TOURISM AGENTS
Address: 11 lossif Rogon Street

City: GR-117 43 Athens, Greece

Phone: 30-1/922-3522; Fax: 30-1/923-3307

Contact: Mr. John Evangelou, President
Activity: Association

Notes: Association of Greek Travel and Tourism Agencies

Name: ASSOCIATION OF GREEK TOURIST ENTERPRISES
Address: 34 Amalias Avenue

City: GR-105 58 Athens, Greece

Phone: 30-1/321-7165; Fax: 30-1/321-7177

Contact: Mr. Stavros Andreadis, President
Activity: Association
Notes:



Name: GREEK UNION OF AIR TRAVEL AGENCIES (GUATA)
Address. 20 Petraki Street

City: GR-105 63 Athens, Greece

Phone: 30-1/325-5370; Fax: 30-1/323-7703

Contact: Mr. Spyros Ginis, President

Activity:  Union

Notes: Union of the Greek Air Travel Agencies

Name: HELLENIC ASSOCIATION OF AIRLINES REPRESENTATIVES (HAAR)
Address. 15 Panepistimiou Avenue

City: GR-105 64 Athens, Greece

Phone: 30-1/322-9118, Fax: 30-1/325-0742

Contact: Mr. Stelios Golemis, President
Activity: Association

Notes: Association of Airlines Representativesin Greece
Name: PANHELLENIC HOTELIERS FEDERATION
Address: 24 Stadiou Street

City: GR-105 64 Athens

Phone: 30-1/331-2535; Fax: 30-1/323-0636

Contact: Mr. VassilisMinaidis, President
Activity: Federation

Notes:

Name: UNION OF GREEK CAR-HIRE ENTERPRISES
Address. 576 Vouliagmenis Avenue

City: GR-164 51 Argyroupolis, Athens, Greece

Phone: 30-1/994-2850; Fax:  30-1/993-6654

Contact:  Mr. Georgios Stefanidis, President
Activity: Union
Notes:

CAR RENTAL

Name: ALAMO RENT A CAR
Represented in Greece by EUROLEASE CAR HIRE S.A.
Address: 168 Kifissou Avenue
City: GR-121 31 Peristeri, Athens, Greece
Phone: 30-1/459-6381; Fax: 30-1/531-0749
Contact: Dr. T. Athanasopoul os, Chairman
Activity: Car Renta
Notes:



Name: AVISRENT-A-CAR
Address. 48 Amalias Avenue
City: GR-105 58 Athens, Greece
Phone: 30-1/322-4951; Fax: 30-1/322-0216
Contact:  Mr. N. Skarlatides, Owner/Manager
Mr. G. Ploumos, Owner/Manager
Activity: Car Renta

Notes:

Name: HERTZ

Address. Hertz House, 576A Vouliagmenis Avenue

City: GR_164 51 Argyroupolis, Athens, Greece
Phone: 30-1/994-2850; Fax: 30-1/993-3970

Contact: Mr. Th. Vassilakis, Chairman and Managing Director
Activity: Car Renta

Notes:
CRUISE LINES
Name: CARNIVAL CRUISE LINES, INC.

Represented in Greece by AMPHITRYON AIR SERVICESLTD.
Address. 7 Syngrou Avenue
City: GR-117 42 Athens, Greece
Phone: 30-1/921-2470; Fax: 30-1/921-2485
Contact: Mr. Konstantinos Mitsiou, Managing Director
Activity: Cruiseline
Notes:



Name: CELEBRITY CRUISESINC.

Rerpesented in Greece by NAVIGATOR LTD.
Address. 31 Akademias Street
City: GR-106 72 Athens, Greece
Phone: 30-1/360-6323; Fax: 30-1/363-9921
Contact:  Mr. Anastasios Stylianopoul os, General Manager
Activity: CruiseLine

Notes:

Name: FESTIVAL CRUISESINC.

Address: 99 Akti Miaouli

City: GR-185 38 Piraeus, Greece

Phone: 30-1/459-8500; Fax: 30-1/429-0170

Contact:  Mr. Georgios Poulidis, President
Activity: CruiseLine
Notes. Y ear-round cruises in the Mediterranean, Caribbean, the Baltic, the Norwegian Fjords

Name: NORWEGIAN CRUISES INC.
Represented in Greece by EXCLUSIVE TOURS
Address. 63 Panepistimiou Street
City: GR-105 64 Athens, Greece
Phone: 30-1/321-9211; Fax: 30-1/324-8381
Contact: Mr. Nikos Pagonis, President
Activity: CruiseLine
Notes:

Name: ROYAL CARIBBEAN CRUISE LINE
Represented in Greece by NAVIGATOR LTD.

Address. 31 Akademias Street

City: GR-106 72 Athens, Greece

Phone: 30-1/360-6323; Fax: 30-1/363-9921

Contact: Mr. Anastasios Stylianopoul os, General Manager

Activity: CruiseLine

Notes:

Name: ROYAL OLYMPIC CRUISES

Address: 87 Akti Miaouli

City: GR-185 38 Piraeus, Greece

Phone: 30-1/429-1000; Fax: 30-1/429-0862

Contact: Mr. Stelios Kiliaris, President and CEO
Activity: CruiseLine
Notes:

HOTELS



Name: ALLEGRO RESORTS CARIBBEAN
Represented in Greece by BALAKAKIS WORLDWIDE TOUR OPERATOR
Address: 36 Voulis Street
City: GR-105 57 Athens, Greece
Phone: 30-1/322-5612; Fax: 30-1/325-0641
Contact: Mr. Andreas Balakakis, Owner/Managing Director
Activity: Resort

Notes:

Name; ATHENSHILTON

Address. 46 Vassilisis Sofias Avenue

City: GR-115 28 Athens

Phone: 30-1/728-1000; Fax: 30-1/728-1111

Contact:  Mr. Jochem-Jan Sleiffer, Genera Manager
Activity: Hotel

Notes:

Name: HILTON RHODOS RESORT
Address/City: GR-851 01 Ixia, Rhodos

Phone: 30-241/75000; Fax: 30-241/76690

Contact:  Mr. Andrew Jacobs, General Manager
Activity: Resort Hotel

Notes:

Name: ATHENSHOLIDAY INN

Address. 50 Michalakopoulou Street

City: GR-115 28 Athens, Greece

Phone: 30-1/724-8322; Fax: 30-1/724-8187

Contact:  Mr. George Louis, General Manager
Activity: Hotel

Notes:

Name: ATHEANAEUM INTER-CONTINENTAL HOTEL
Address. 89-93 Syngrou Avenue

City: GR-117 45 Athens, Greece

Phone: 30-1/920-6000; Fax:  30-1/924-3000

Contact: Mr. Hans W. Olbertz, Regional General Manager
Activity: Hotel
Notes:



Name: BEST WESTERN HOTELSINT'L - Greece
Represented in Greece by CMS CONSULTING MARKETING SERVICES CO.
Address. 3 Vissarionos Street
City: GR-106 72 Athens, Greece
Phone: 30-1/364-4343; Fax: 30-1/364-2331
Contact: Ms. Carol Marriott, Chief Executive Officer and President
Activity: Hotel chain
Notes:

Name: CAPITOL HOTEL
Part of Holidy Inn Hotels
Address. 8 Monastiriou Street
City: GR-546 29 Thessaloniki, Greece
Phone: 30-31/516221; Fax: 30-31/517453
Contact:  Mr. A. Thomopoulos, General Manager
Activity: Hotel chain
Notes:

Name: GRANDE BRETAGNE
Part of Starwood Hotels & Resorts
Address. Constitution (Syntagma) Square
City: GR-105 63 Athens, Greece
Phone: 30-1/333-0000; Fax: 30-1/322-8034
Contact: Mr. C. Dino Vondjidis, Managing Director
Activity: Hotel

Notes: Managed by Starwood Hotels & Resorts
Name: HYATT REGENCY THESSALONIKI
Address:  13th Km. Thessaloniki-Peraia

City: GR-570 01 Thessaloniki, Greece

Phone: 30-31/401234; Fax: 30-31/401100

Contact: Mr. Timotheos Ananiadis, General Manager
Activity: Hotel

Notes:

Name: LEDRA MARRIOTT HOTEL - ATHENS
Address: 115 Syngrou Avenue

City: GR-117 45 Athens, Greece

Phone: 30-1/934-7711, Fax: 30-1/935-8603

Contact: Mr. Bob Jensch, General Manager
Activity: Hotel
Notes:



Name:
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Activity:
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Name:

Address:
City:
Phone:
Contact:
Activity:
Notes:

SANDALS RESORTS OF CARIBBEAN
Represented in Greece by HYDRA TRAVEL
4 Apollonos Street
GR-105 57 Athens, Greece
30-1/331-2711; Fax: 30-1/324-6470
Mr. E. Stavropoulos, Owner/Manager
Resort

SANTA MARINA HOTEL
Member of "The Luxury Collection, Starwood Hotels & Resorts"
GR-846 00 Ornos
Mykonos, Greece

30-289/23220; Fax: 30-289/23412
Mr. Pavlos Zorbas, General Manager
Resort Hotel

SUPER CLUBS

Represented in Greece by SKYLINES-EUROSKI CLUB LTD.
206 Kifissias Avenue & 2 Agamemnonos Street
GR-153 31 Halandri, Athens, Greece
30-1/7667-7779, Fax:  30-1/672-9200
Mr. Aportolos Karaphilis, Managing Director
Resort in Jamaica



INDUSTRY SERVICES

Name: AMERICAN EXPRESS

Address: 31 Panepistimiou Street

City: GR-102 26 Athens, Greece

Phone: 30-1/323-4781, Fax: 30-1/322-4117

Contact: Mr. Leonidas Zonios, Senior Country Executive
Activity: Banking & Credit Cards

Notes:

Name: DINERS CLUB OF GREECE S.A.

Address. 54 Syngrou Avenue

City: GR-116 36 Athens, Greece

Phone: 30-1/924-6900; Fax:  30-1/929-3060

Contact: Mr. Christos Vassiliadis, Chairman
Activity: Credit Card Organization

Notes: Belongsto CITICORP

Name: GALILEOHELLASSA.

Address. 31st Street & Mystra Street

City: GR-167 77 Hellinikon, Athens, Greece
Phone: 30-1/963-4280; Fax: 30-1/963-4566

Contact: Mr. Nikolaos Kyzirakos, CEO & Managing Director
Activity: Global Distribution System in Travel

Notes:

Name: HELEXPO

Address: 154 Egnatia Street

City: GR-546 36 Thessaloniki, Greece
Phone: 30-31/291111; Fax:  30-31/229116

Contact: Mr. Antonis Kourtis, President
Activity: Promotion of tourism and other trade shows

Notes: Official Greek Organization of International Trade Fairs, Festivals, Congresses
Name: D. & G.. KALOFOLIASSA.

Address: 39 Halandriou Street

City: GR-151 25 Athens, Greece

Phone: 30-1/619-8400; Fax: 30-1/619-8413

Contact: Mrs. AlindaKalofolia, President
Activity: Promotion of tourism and other trade shows
Notes: Organizersof Trade Fairs



Name: SABRE HELLASSA.

Address. 7 Voulis Street

City: GR-105 62 Athens, Greece

Phone: 30-1/323-0791; Fax: 30-1/323-0795
Contact: Mr. A. Athanassiadis, Sales Manager Greece
Activity: Global Distribution System in Travel

Notes:

Name: WORLDSPAN SERVICESLTD.

Address; 8 Xenofontos Street

City: GR-105 57 Athens, Greece

Phone: 30-1/323-9211; Fax: 30-1/325-4178

Contact:  Mr. Leonidas Zotos, Manager for Greece
Activity: Global Distribution System in Travel
Notes:

TOUR OPERATORS - WHOLESALERS

Name: BALAKAKISINCENTIVES AND WORLDWIDE TOUR OPERATORS
Address: 36Voulis Street

City: GR-105 57 Athens, Greece

Phone: 30-1/322-5612; Fax: 30-1/325-0641

Contact: Mr. Andreas Balakakis, Owner/Managing Director
Activity: Tour Operator

Notes: Representative in Greece of Allegro Resorts Caribbean and Delta Vacations
Name: GINISVACANCES SA.

Address. 23-25 Ermou Street

City: GR-105 63 Athens, Greece

Phone: 30-1/324-1217; Fax: 30-1/323-7703

Contact:  Mr. Spyros Ginis, Managing Director
Activity: Tour Operator/Wholesaler

Notes: Package toursto the U.S.

Name: DINERSWORLD TRAVEL SA.

Address. 11 Menekratous Street

City: GR-116 36 Athens, Greece

Phone: 30-1/927-0950; Fax: 30-1/927-0650

Contact: Mr. Costas Varvias, Chairman
Activity: Tour Operator/Wholesaler
Notes: Operates 6 Branches
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Name:
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DOUCASAGENCY SA.-DOUCASTOURS
8 Venizelou Street
GR-546 24 Thessaloniki, Greece
30-31/269984; Fax:  30-31/286610
Mr. Argyrios Doucas, Managing Director
Tour Operator
Represents various tour operators from U.S.A.

GINISVACANCES SA.
23-25 Ermou Street
GR-105 63 Athens, Greece
30-1/324-1217; Fax: 30-1/323-7703
Mr. Spyros Ginis, Managing Director
Tour Operator/Travel Agent

GROUTASHELLASSA.
14 Xenofontos & Nikis Street
GR-105 57 Athens, Greece
30-1/325-0406; Fax: 30-1/324-6427
Mr. A. Groutas, Owner
Tour Operator
Represents also various Airlines

SPECIAL TOURS WHOLESALERS
10 Fokionos & Ermou Street
GR-105 63 Athens, Greece
30-1/324-9181; Fax: 30-1/323-8349
Mr. Dionissios Galliatsos, Owner/Manager
Wholesaler of land arrangements to travel agents and airlines

TRAVEL PLAN
9 Christou Lada Street

GR-102 37 Athens, Greece

30-1/323-8801; Fax: 30-1/322-2152
Mr. Th. Bithas, General Manager
Tour Operator/Wholesaler

Package Toursto the U.S.



TRAVEL AGENCIES - RETAILERS

Name: AIRTOUR GREECE SA.

Address: 330 Thisseos Avenue

City: GR-176 75 Kallithea, Athens, Greece
Phone: 30-1/949-5000; Fax:  30-1/949-5300

Contact: Mr. Nikos Papathanassis
Activity: Travel Agency Chain

Notes: 14 Retail Outlets dl over Greece

Name: AKTINA S.A. WORLDWIDE TRAVEL BUREAU
Address. 67 Filonos Street

City: GR-185 35 Piraeus, Greece

Phone: 30-1/422-1800; Fax: 30-1/413-8545

Contact: Mrs. C. Zerzivilli, President
Activity: Travel Agency Chain

Notes:

Name; AMERICAN EXPRESS TRAVEL RELATED SERVICES
Address: 2 Ermou Street

City: GR-105 63 Athens, Greece

Phone: 30-1/324-4975; Fax: 30-1/322-7893

Contact:  Mr. Dimitris Vernezos, Country Manager for Greece
Activity: Travel Agency

Notes:

Name: AMPHITRYON HOLIDAYSLTD.
Address. 7 Syngrou Avenue

City: GR-117 43 Athens, Greece

Phone: 30-1/924-9701, Fax: 30-1/924-9671

Contact: Mr. K. Mitsou, Manager
Activity: Travel Agency Chain. Represents also various airlines.

Notes: Branch offices in Japan, USA, and Canada
Name: ARGO TRAVEL & TOURIST BUREAU
Address. 10 Xenofontos Street

City: GR-105 57 Athens, Greece

Phone: 30-1/324-6000; Fax: 30-1/324-6489

Contact: Mr. Dimitrios Pithis, Managing Director

Activity: Travel Agency Chain

Notes: Branches in Greece, London, Geneva, Glasgow, Oslo, Limassol, Varna, Hong
Kong
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CARLSON WAGON-LIT
204 Mesoghion Avenue
GR-155 61 Holargos, Athens, Greece
30-1/654-2732; Fax: 30-1/651-1712
Mr. Kostas Giokas, Country Manager
Travel Agency Chain

DISCOVER THE WORLD MARKETING - GREECE
65B Vouliagmenis Avenue and 29 Achilleos Street
GR-1674 Glyfada, Athens, Greece

30-1/965-2300; Fax:  30-1/960-0941
Mr. Dinos Frantzeskakis, Managing Director
Travel Agency

Represents also various Airlines, including US Airways

EXCLUSIVE TOURS
63 Panepistimiou Street
GR-105 64 Athens, Greece
30-1/321-9211; Fax: 30-1/324-8381
Mr. Nikos Pagonis, President
Travel Agency. Represents also Norwegian Cruise Linesin Greece

GRIFFIN TRAVEL /WOODSIDE

5 Syngrou Avenue
GR-117 43 Athens, Greece
30-1/924-9200; Fax: 30-1/924-8837

Mrs. A. Georgillis, Managing Director

Travel Agency Chain
Affiliated Companiesin London, Cyprus, Manila, Singapore, Croatia, Bombay,

Houston, Hong Kong, Oslo.

G.S. TRAVEL
25 Filellinon Street
GR-105 57 Athens, Greece

30-1/323-9301; Fax: 30-1/324-9700
Mr. George Skrekis, Managing Director
Travel Agency

His affiliate office, INTERMONDAL, represents CONTINENTAIL AIRLINESIn
Greece
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HERONIA
8 Fokionos & 34 Ermou Streets
GR-105 63 Athens, Greece
30-1/322-0471; Fax: 30-1/325-1831
Mr. John Trentzos, President
Travel Agent

INTERARGO TRAVEL SA.
2 Kapodistriou Street
GR-185 31 Piraeus, Greece
30-1/413-3600; Fax: 30-1/413-3728
Mr. Tassos Mais, Managing Director
Travel Agency
Interargo_Instone Alliance: Officesin Cyprus, Germany, India, Netherlands,
Norway, Philippines, Singapore, South Africa, Switzerland, U.A.E., UK, U.SA.

KRONOS TRAVEL & TOURISM AGENCY
170 Kifissias Avenue
GR-115 25 Neo Psychiko, Athens, Greece

30-1/672-8860; Fax: 30-1/675-5689
Mr. P. Fountas, Owner/Managing Director
Travel Agency

Offices Representatives in Amsterdam, Cyprus, Hong Kong, London, Milan, New
Y ork, Paris, Rome, Toronto, Vienna, Zurich.

LETO TRAVEL SERVICE

24 Patission Street
GR-196 77 Athens, Greece
30-1/383-8300; Fax: 30-1/384-2838
Mr. G. Zachariadis, Genera Manager
Travel Agency
Branch office in Detroit, Ml
MR. TRAVEL
274 Mesoghion Avenue
GR-155 62 Holargos, Athens, Greece
30-1/651-0047,; Fax: 30-1/653-1567
Mr. Nassos Noutsos, General Manager
Travel Agency

Specialized in groups for exhibitions to Germany, Italy, France, Spain, USA, China,
Hong Kong, Taiwan, Thailand, Singapore



Name: PLOTIN TRAVEL SA.

Address. 24 Lagoumitzi Street

City: GR-176 71 Kallithea, Athens, Greece
Phone: 30-1/929-9600; Fax: 30-1/924-9361
Contact:  Mr. D. Antoniou, Manager

Activity: Travel Agency Chain

Notes: 21 retail outlets

Name: SKYLINES-EUROSKI CLUB LTD

Address; 206 Kifissias Avenue

City: GR-152 31 Halandri, Athens, Greece
Phone: 30-1/677-7779; Fax: 30-1/672-9200

Contact: Mr. Apostolos Karaphilis, Managing Director

Activity: Travel Agency

Notes: Specialized in Jamaica, Caribbean islands, Mexico, Cuba. Represents also SUPER
CLUBS in Greece

Name: 2000 ATLANTIS SA.

Address: 296 Kifissias Avenue & 40 Navarinou Street

City: GR-152 32 Halandri, Athens, Greece

Phone: 30-1/685-5341; Fax: 30-1/685-5340

Contact: Mr. Elias Lambrakis, General Manager
Activity: Travel Agency
Notes: Specializes also in business and incentive travel to the U.S.

For more information on the Travel & Tourism sector in Greece, please contact:

The U.S. Commercia Service
Attn: Mrs. Irene Ralli, Commercial Specialist

PSC #108, Box 30
APO AE 09842

Tel: 30-1/720-2224 or 5
Fax: 30-1/721-8660

E-mail: Irene.Ralli@mail.doc.gov
IMI Customer Satisfaction Survey

U.S. Department of Commerce

International Trade Administration

The Commercial Service

The U.S. Department of Commerce would appreciate input from U.S. businesses that have
used this IMI report in conducting export market research. Please review the privacy



statement / disclaimers at the bottom of this Web site. Please take a few moments to
complete the attached survey and fax it to 202/482-0973, mail it to QAS, Rm. 2002, U.S.
Department of Commerce, Washington, D.C. 20230, or Email: Internet[Opfer@doc.gov].

*** About Our Service * * *

1. Country covered by report:

Industry/title:

Commerce domestic office that assisted you (if applicable):

2. How did you find out about the IMI service?
__Direct mail
__Recommended by another firm
__Recommended by Commerce staff
__Trade/state/private newsletter
__Department of Commerce newsletter
__Other (specify):

3. Please indicate the extent to which your objectives were
satisfied:
1-Very satisfied
2-Satisfied
3-Neither satisfied nor dissatisfied
4-Dissatisfied
5-Very dissatisfied
6-Not applicable

__Overall objectives

__Accuracy of information
___Completeness of information

__Clarity of information

__Relevance of information

___Follow-up by Commerce representative

4. In your opinion, did using the IMI service facilitate any of
the following?
__Decided to enter or increase presence in market
__Developed an export marketing plan
___Added to knowledge of country/industry
___Corroborated market data from other sources
__Decided to bypass or reduce presence in market
__Other (specify):




5. How likely would you be to use the IMI service again?
__ Definitely would
__Probably would
__Unsure
__Probably would not
__Definitely would not

6. Comments:

*** About Your Firm * * *

1. Number of employees: _ 1-99 _ 100-249 _ 250-499
__500-999 _ 1,000+

2. Location (abbreviation of your state only):

3. Business activity (check one):
__Manufacturing
__Service
__Agent, broker, manufacturer's representative
___Export management or trading company
__Other (specify):

4. Value of export shipments over the past 12 months:

__Less than $10K
__$11K-$100K
__$101K-$500K
— $501K-$999K
__$$1M-$5M
__More than $5M

May we call you about your experience with the IMI service?
Contact name:

Phone:

Fax number:

Email:

This report is authorized by law (15 U.S.C. 1512 et seq., 15
U.S.C. 171 et seq.). While you are not required to respond, your
cooperation is needed to make the results of this evaluation



comprehensive, accurate, and timely. Public reporting burden for
this collection of information is estimated to average ten

minutes per response, including the time for reviewing

instructions, searching existing data sources, gathering and
maintaining the data needed, and completing and reviewing the
collection of information. Send comments regarding this burden
estimate or any other aspect of this collection of information,
including suggestions for reducing the burden, to Reports

Clearance Officer, International Trade Administration, Rm. 4001,
U.S. Dept. of Commerce, Washington, D.C. 20230, and to the Office
of Information and Regulatory Affairs, Office of Management and
Budget, Paperwork Reduction Project (0625-0217), Washington, D.C.
20503.
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